International Journal of Technical Research and Applications dSSN: 23268163,
www.ijtra.comVolume-2, Special Issué (July-Aug 2014), PP16-21

PERCEPTIONS OF AFGHANISTAN STUDENTS
ON THE USE OF ONLINE TOOLS FOR
LEARNING

Mohammad Basir Bakhtyari*, Hafizoah Kassinf
Faculty of EducatiorBamyan University
Bamayn Afghanistan
“Center for Modern Languages and Human Sciences
Universiti Malaysia Pahang
Pahang, Malaysia

Abstract - Online technology plays a significant role in higher new technology instead of conventional and traddi

education especially in assisting teaching and learning. In approaches in universitiesrfbetter learning experiences.
Afghanistan, to move towards studententered and technology

driven learning, the Ministry of Higher Education (MoHE) B. Importance of Technology in Education
encourages all universities to use technology to facilitate teaching The effects of using technology ieducation has been
and learning. This study, therefore, attempts to measure explored and investigated by a number qf researchers |
Af ghani stan uni versity student, p rceﬁlttlor}s onf .onqipe tﬁoqs
utilization on their learning. A survey questionnaire was di ergnt lelds. any ot the stu_dles con |rr‘_ned the
distributed to 217 students, and 35 of them volunteered to be €fféctiveness of technology in education. This indicates that
interviewed. The results generally indicated positive perceptions technology support education is increasingly becoming an
of online tools utilization. However, participants believed that important part of higher education 7 According to [2]
online tools are able to assist them develop surface learning batt  teachers in the present days often explore and use technology
than deep learning. This is due to a number of barriers faced by to assistthem in teaching and learning8] Indicated that
the Students, and universities in providing better Iearning techno'ogy can he'p human to solve prob|em5, assist
experiences through technology. The findings suggest a need for 4cqisition of knowledge, enableachers to stimulate learning
trainings and constant exposure for both teachers and students rocess. improve the quality of learning. and influence
for online tools to be effectivelyutilized to enhance learning. P d ! hp d q y He al %’d -k .
Key words:Online tools, perceptions, learning. aca emlc_c anges and process. re also _a ed- g_
technologies can empower learners to activley take part in the
|. INTRODUCTION learning process and construct knowledge rathen just

Technology as a global phenomenoraisignificant part silently and passively sit and receive knowledge. This is

of our lives,andits usecan support [1] and facilitate teaching €MPhasized in the constructivism theory of learning where

and learing process [2]. Technology can improve teachingtechnologybased learning should be con_du_cted as studc_ent
ntered in order for students to maximize the learning

and learningand assist teachers to consider and pay attentiorf €' o . . .
to different learning styles and intelligences the students experience. Iraddition, technology is also being used to obtain

[3]. This indicates the numerous benefits of using technolog{£SOUrcesas well asransfer, and produce information. As [7]
in teaching and ming. In addition, [4] expressed that tatedovgr the last fewldecades, the mteg_ratl_o_n of technology
Internet technologies like-mail, course websites, and news fOF téaching and learning has been a significant issue, and

groups have a lot of benefits over conventional classroo@(:hnoIogy has piyed many roles such as to obtain resources,

knowledge delivery. Over the past few years, the increase G€liver and produce information.

Internet technologies and web 2.0shanfluenced higher C.Web 2.0 Technologies in Education

education to enhance teaching and learnihgs therefore Technol h 2 | ianifi le i
evident that vth the help of web 2.0 students are able to echnology such as web 2.0 plays a significant role in

. . L : education, and can assist teaching and learning process.
access new information, sapze, and communicate globally, According to 0], to construt new teaching and learning
which contribute to the learnimgyocess4]. '

opportunities, web 2.0 has its capacity to provide opportunities

Il. LITERATURE REVIEW for knowledge construction. Teachers can utilize web 2.0 tools
f hnol i Afghani . ) to increase their own learning experiences as well as enhance
A. Use of Technology in Afghanistan Higfgtlucation their student s o tstullents ©eollabaratel s

Technology is a significant tool which is being used in many,,q pecome creators of content rather than only consumers.

parts qf the world f_or_ teaching _and learning process in highefpere are thousands of web 2.0 applications with the capacity
education. The Ministry of Higher Education (MoOHE) of 1, asqist teaching and learnjngade easily accessible for

Afghanistanencowagesthe use of technology for teaching and ¢, jents and educators. These towmislude blogs wikis,
learning andindicates that the future of teaching and Ieamingpodcasts and social networkirgites On the other hand
should be more t_echnologlcal_ly drivens a CONSEQUENCE, ON€ ragitional teaching and learning methods where students are
of MoHE strategic planning iso work closely with private 44 \yhat, when, where, and how to learn should be changed.
;ectors to find out thedagintage_:s of technologyand then Instead, knowledge should be actively created, and students
mtrodupe them_to the universities[5]. Based on MOHE g0 14 g persuaded to be responsible for thearhing.As
strategic plan, it seems that technology as a tool wlp [11] statedthatmodern students use their ability to publish and

facilitate - teaching gnd 'eam'”g, process, aitdis more  gpare their ideas, thoughts, and knowledge in an interactive
advantgge(_)us;han-usmg the trgdltlonal approachess [6] digital environment.For these and most of other reasons,
stated in his thesighat Afghanistan must apply modern and
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teachers should gattention to the use of web 2.0, and try to87 of the participants were from Kabul University whereas 36
integrate some of the applications into their teaching andf them were from KEU. 75 of the participants were from
learning However, using technology for teaching and learningKateb University, and only 19 of them were from AUAF.
has both positive and negative outcomes. B3 pxplained, 64.5% of the participants were maéd 35 % of themwere
there are a number of obvioaslvantages and disadvantagesfemale. Bith public and private universities were chosen
of using web 2.0 technologies in higher education. He listedecause it is weknown in Afghanistan that private
the advantages which include reduction of costs, flexibilityuniversities are better equipped with current teaching and
easiness and quickness to obtain information, integration dfarning facilities. Therefore, it is essential to look at how
different types of web 2.0 technologiesr fteaching and students from both types of unigéies perceiveon online
learning, broad opportunities for collaboration and sharing ofoolsutilization on learning.
information throughinteractive online tools, and creation of B. Research Instrument
multimediabased teaching and learning materidiéoreover, '
[12] added that Web 2.0 technologies allow people tdn this study, a survey questionnaire was developed based on
collaborate, crate content, share informatioand generate Bl oomés di g Fiveatdms wesexdevelapenyfor each
information and knowledge onlineOn the contrary, the Of the cognitive domain, and in total there are 30 stémthe
disadvantages are: limited internet access and special softwatéestionnaire. The questionnaire was piloted for its reliability
such as JavaScript, low quality of creative and original wordgand validity before it was used in the main data collecfite.
and unlimitedrules for students. Despite these disadvantage®urpose of survey questionnaire was to find out the effects of
studies have shown that with proper use, technology can #ingoni ne t ool s on TJotsupgoethe data | e
manipulated for better teachimgd learning experiences [4]. from the questionnaire, a sestiuctured interview was
] ) conducted with 35 volunteered participants.

D. Use of Online Technology to Enhance Learning
Technology can assist and enhancenie@ experiencesds  C.Procedure
[13] stated that technologies are cognitive tools which carfhe study was carried out during the second semester in the
support learner® enrich their thinking process and outputs. months of September and October 2013 at the four
This can further lead them towards meaningful learning. It iginiversities. Permission was bt ai ned fr om t h
important for learnersto use technologies as tellectual —authority before students were approached individually. Data
cohorts in order to: a) communicate what they know, bwas collected in the classroom, library and outside the class
reproduce what they have achieved, c¢) support meanir@uring the break time. Their consents were obtained before the
negotiation, d) make their own meanings, and e) suppofuestionnaire was administered. Studewho agreed to be
thinking skills [3]. Several technologies support online interviewed were interviewed a few days later, and this was
learning. Such as: theveb, online discussio groups, and done face to face. All interviews were recorded in Mp4. The
online resources.The World Wide (www or the web) data collection moved from the public universities to the
especially provides hypertext linked and multimedia capacitprivate universities. The resslfrom survey questionnaie
to simplify educational instruction. Web is a place wherevere analyzedusing statisticdescriptive of mean scores and
learners can publish and construct knowledge, amg tan standard deviations, and the interview findings were
search information for better understanding. The wefiranscribed and analyzed folloyn t he Bl oomds
provides rich resources for learners to solve problems or makaxonomy.
their own knowledge. Therefore, web 2.0 provides significant
opportunities for learners to read and write with the use of

- . ; ; V. RESULTS
blogs, wiks, and social networking sites.

Survey questionnaire results

Ill. PURPOSE OF THE STUDY _ o
This paper attempts to report a study which looked at thghe SPSS.was used o find out tetiability of the survey
questionnaire. The result of

utilization of technology especially online tools. The purpose

was to investigate Afgohanims siIIEIN ERRAHERENT D TSI
tools utilization on their learning. The introduction of tablel 9 y b

technology in Afghanistaeducation is rather new, and it is
important to find how the students perecieve about the changes
in how they learn.

IV. METHODOLOGY

A researchedeveloped questionnaire was used as the main
instrument of the study. To support the data from this
guestionnaire, senrstructured interview was conducted with a
numbe of volunteered participants.

A. Participants of the study

Participants of the study were 217 tertiary students from four
universitiesin Afghanistan which included Kabul University,
Kabul Education University, American University of
Afghanistan (AUAF), and Kateb University. Kabul University
and Kabul Education University are public universities
whereas AUAF and Kateb University are ptvainiversities.
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Tablel: St u desception ofusipgonline toolson their learning
c Items Std.
'3 Mean  Deviation
IS
[
[a}
2  Online tools help me to search the web for mor  4.44 .864
'S information regarding the lesson
g Online tools assist me to socialize with 4.07 .868
© classmates
% Online tools help me to select a topic for 4.08 .864
®  discussion
Online tools help me 4.18 .940
information posted
Online tools help me to explain a topic on socic  4.04 .973
network
2  Online tools asist me to define terms and 3.95 .926
T concept
& Online tools help me to state my opinions abou  4.05 .933
$  text posted.
e}
5 Online tools help me to compare similaritesan 3. 5! 1. 02
difference of information
Online tools assist me to classifyagnples to 3.98 1.014
others proposed task
Online tools assist me to match the given 3.89 .997
questions with answers
o Online tools assist me to write and post my wor  4.07 .969
£ Online tools help me to edit an academic writte ~ 4.04 .956
g_ works posted by others
< Online tools help me to run an academic 3.96 1.009
discussion related to the lesson
Online tools assist me to carry out a survey 3.81 1.043
related to the lesson
Online tools assist me to share my information ~ 3.75 1.099
about acadaic issue
o Online tools help me to reorganize the shared 3.55 1.115
£ information in academic manner.
%‘ Online tools assist me to misrdap my ideas into  3.99 1.032
Z graphical form
Online tools help me to ask questionsted to 3.84 .889
the lesson
Online tools assist me to discuss possible 3.96 1.001
solutions to a problem
Online tools help me to outline my ideas in a 3.77 1.076
structured manner
@ Online tools help me to moderate discussionin 3 . 7 : .974
= online forum
% Online tools allow me to collaborate with friend:  3.72 1.037
5 ona given project
Online tools help me provide constructive 3.93 1.007
feedback and comments in blogs
Online tools help me to argue on how to apply .  3.73 1.055
theory
Online tools help me to defend my ideas that|  3.67 1.127
have shared on wikis or blogs
@ Online tools help me to design a weblog in ord¢  4.00 .976
g to discuss academic issues related to my stud
©  Online tools assist me to creanhultimedia 4.06 .968
O presentation to present my ideas
Online tools help me produce YouTube video t  3.75 1.123
share my ideas
Online tools assist me to develop a discussion  3.93 1.025
adding more information and examples
Onlinetoolshelme t o criticiz 3.7' 1.15

and information

Students were asked to indicate their level of agreement OE

disagreement using-fgoint Likerttype scale, regarding their

use of online tools on learning. The mean score for every,
item rangd from 3.55 to 4.44, with an overall mean response
of 3.91, which means that all students agreed on the positiv

effects of using online technology on their learnifidne

subsequent parts discuss the findings of Table 1 in detailed
following the sixsub d mai ns of Bl oomés d
which are remembering, understanding, applying, analyzing,
evaluating, andreating.

Remembering

As shown in the table, the mean score for every item of this
domain ranged from 4.04 to 4.44, with an overall mean score
of 4.16. This indicates that participants strongly agreed that
online tools are able to assist them retrieve knowledge from
memory.In this domain, the item with the highest mean score

i s fifonl i ne tool s help me t o
informationregardig t he [ essono ( mean-=
hand, the item with the | owes
me to explain a topic on soc

mean scores for the other items range from 4.07 to 4.18, which
generally indicate that pariants agreed the use of online
tools, are able to help them recall and retrieve information and
knowledge either through socializing online with classmates,
or describing information posted by others.

Understanding

As depicted in the table, the meanrasofor each item of this
domain range between 3.59 and 4.05, with an overall mean of
3.89. This shows that the participants agreed using online tools
helped them to compare similarities and differences of
information, to classify examples posted by otheasd to
construct meaning by doing different types of activities. The

i mportant item in this domain
my opinions about a text pos:i
with | owest mean score is fnot
simi | arities and difference of

for the rest of items fall between 3.89 and 3.98 which indicates
that the participants agreed using online tools help them to
make meaning through summarizing, comparing, classifying,
and searchingformation.

Applying

The table shows, the mean score for every item of this domain
ranged from 3.75 to 4.07, with an overall mean of 3.92. This
state that the participants agreed using online tools helped
them to share information about academic issué,and post
their work. The significant item in this domainfisoline tools

assist me t o wr i Whereas,ntem withottset n
| owe st me an scor e i s AOnl ine
informati on about academisc i

agreed using online tools assists them to carry out or
implement a technique to share, use, and edit information, and
knowledge.

Analyzing

The table illustrates the mean score for each item of this
domain start from 3.55 to 3.96, with an overall me&B.82.

This illustrates that the participants agreed using online tools
help them to break the learning materials, issue, and concepts
into parts, relate the parts, organize and distinguish between
different elements. The significant item in this domaén i
flonline tools assist me to discuss possible solutions to a
robl emot h®©n bhaedo t heineltoolsve st
elp me to reorganize the shared information in academic

manner 0. The mean score for t
participants geerally agreed using online tools assist them to
compare, organize, and to discuss information, and

‘?mowledge.

18|Page



International Journal of Technical Research and Applications dSSN: 23268163,
www.ijtra.comVolume-2, Special Issué (July-Aug 2014), PP16-21
Evaluating information from other countriesS22KAU: A f example in

The table illustrates the mean scores for every item of thi§Vitter, many scientists have an account wheiteey share
domain ranged from 3.67 to 3.93, with an overall mean of°mething;some confereres are possible to follow there and
3.75. This indiate that the participants agreed using onlinét! S0 some | earning materialso
tools help them to collaborate, moderate discussion, and givéhe participants stress that time is importanthe learning
comments on shared information, experience, and knowledgBrocess.Therefore, with online tools,esrching and getting

In this domain, the items with the highest mean score i§lformation in a short time is possible. S3Kilt needs little
fonline tools dnerlchve feedback ramdvime: withogt lookig at the book directlgan get information

comments in bl ogs dhe itenwithtthee | Bt e N hlath gt I meo.
lowest meanscoreonl i ne tool s hel p TRRY are aso yith the gpigionhat therg are ngany useful and
that | have shared on wi ki scregtive worksyfey teachingnd jearning which cag he fognd 5 n

of each item indicates that the participants ovegreed using €SPecially in the”Internet. There are also online classes for
online tools help them to have a collaborative learning wher&tudents, and students can also be motivated to use online
they can judge the shared information, and knowledge bigchnology in order to share their knowledge and information

discussing, and giving comments. with others. There is so much they can leafrom these

_ materials.S4 KU: fi t leacher must motivate students to use
Creating online tools, when we go to online tools there are work of
As table shows, the mean score dachitem of this domainis  different people around the world, there is a combination of
rangedbetwesn 3.75 andt.06, with an overall mean of 3.9. cr eati ve mi nd. I't causes to t

This show that the participants agreed using online tool®nline technologyalsoassiss students tgut the work online,
support, and assist them to put the elements, and conceptsd let the global readers criticize and give opinions on their
together to make a better, and coherent; reorganize the navork. S11KUi c o mpl et el y have effect
concepts, elements by generatingnd producing. e  be helpful is that | can know my fault or problem, what
significant me a n sanlme teols fassist problénts hadewunaliem si ¢ h&at ot her crit|
me to create multimedia .pPm e fheadditiantsiudents also befieveetlkae anline topjs can ssiats
the contrary, t he it e m onlinet hthem hreate b blageshare, amdk st their ideas. & hrough thig,

tools help me produce YouTube video to share theias 8t udent sdé6 deep | earning can b
Generally the participants agreed using online tools helpewols. This is expressed by thesetjggpants.

them to design weblog to discuss academic issues. They alSaKU: il | i ke t o cr eostiwhendastaerdtl hi n
agreed using online tools helped them to produce newet comments on it, the comments help me to make better

information, learning experience, and knowledge. one0 .S4KUA i t ¢ aneto bie eréapve, you see tieeare

Therefore, the fidings hae so far indicated that students arecreative minds you become motivated to be creative, yai se
positive on the effects of using online tools in assisting in theieverything new and you think why | should not bring
learning especially the surface learning. somet hi nThe paricipants stated that it is significant
A Interview results for_ them to pe active, and creative. They wererimm_d to

' write something newS21KAU:fi w &ave to be operational,
In addition to quantitative survey, a semi structured interviewye have toshows sonthing from ourselvesand it leads the
was carried out with 3%olunteeredparticipants to geta better st udents to be mor e ac Diliree, '
picture and understanding from the participants oreffects  tools helped them to criticize, analyze, and evesate new
of using online tools onlearning. The interviewdata were jnformation. S27KAU:# | am able to criti
coded based on the followirgpding S-Student: is t u d e ne{afu&edeas, and eate informatd n o

number: KEU Referring to the unersity they belong. n brief, the interview data have shown that students perceived
Therefore, S1IKEU refers to student 1 from Kabul Educatiomnline tools are beneficial in assisting them to enhance their

University; S2KU refers to student 2 from Kabul University, learning. This can help them to actively take part in the
S3AUAF refers to student 3 from American University of learning process.

Afghanistan, S4KAU refers to student 4 from Kateb

University,and so forth. VI. DISCUSSION ANDRECOMMENDATION

The interview datarESigniﬁcant and importartb Support the The findings of grvey questionnaire’ and interview
survey data on how online seksp@Witsrelatedidratufe ArB @diseussed. st udent s o
learning. The participants from dthur universities confirmed A can Online Tools Assist Students in Their Learning

on the positive effects of using online tools on theiri@®.  |n this study a survey questionnaire was developed, and
The interview findings will be discussed based on thejjstributed to ask students to indicate their level of agreement
categories of significance of using the online tools. or disagreement using Liketype scale on the effects of
Firstly, most of the interviewees agree that online technologynline tools in their learning. The survey questionnaire was
plays a significant role in teaching and learning process, anddte v e | o ped based on BThembloar
can enhancet_heir learning. For example, online tools are cognitive domain divided into six sub domain namely
yseful gnd important for them to search for articlesyemembering, understandingypying, analyzing, evaluating,
information, and knowledge as these students pointed out:  and creating. This division can be named as surface, and deep
SIKUfionl i ne trg onpstantaancereally usefu. a pproach to | earning. The fi
Beside the universityit is another unversity for us to learn  syrface approach to learning could enhance better than the
from. Overall, | Strongly agre@.nd | use 50% of online tools deep approach_ The remembering domain @htghest mean

for my lessonfo search infemation for all my assignments. among the rest of domain liste@ihey believed using online
S15KEU fithrough Facebook, Yahoo, Skype | can getools helped them to search the web for more information
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regarding the | esson, gi v e signiicamh i hedpsstudents onohbvihte mao¥esfronie tedrrong ma t
posted, select a topic for discussion, explain a topic on socidbbmain to antoher, and to move from surféEaning to deep
networking sites, and to socialize with classmates. learning. In relation to this, the findings revealed, and

The study also found that most of the participants stated thg{)nfirmed the positive effects of online tools on their learning
xpereince.[14] stated thatusing social networkign sites

online tools helped them in the applying domain where theg

can write, and post their work; edit an academic written wor EOV\/fddp05|tlvlez Wu e nlcdeth to' nAf i t .utd en ;[ xiec;h ac
posted by others. bteover, majority of the participants € Tindings also reveale atin Alghanistan context, there

agreed that online tools helped them in the creation domaiffére not too much dn‘ferences bet_vx_/een DUbI'.C _and private
where they can design weblog for academic discussion relat [iversities in terms of online tools.utlhzatlon.. This is proba_ply
to the lesson, and to create multimedia prtatéon to present ecause the use of technology in Afghanistan universities,

L L . hethe it is private or public universities, is still new. Much
their ideas.These findings areugpported by the previous w N )
findings. [14] found that majority of the students are has to be done for the teachers andlass environment and

interested, and engaged in the use of social networking sité%coil'lt'es for students tlp fu{ly <Iaxper|ence advantageous teaching
mainly to socialize with their classmates rather than to use f§ihd 'earning using onfine tools.

academic activities. However, they do fell th&tS3 have a lot ACKNOWLEDGMENT

of positive impact on their academic activities. This is becaus¢ne authos of this paer arethankful to the Centrefor
SNSS can be used for various purposes such as communicatidgdern Languageand Human Science®niversiti Malaysia

with classmates, faculty, lecturers and supervisor for academ’fahang for financial fundingWe are also grateful to the
discussionSimilar to this,[15] found that éaches 6  h i-g hafghaiktdnMinistry of Higher Education fothe scholarship,
disclosure can lead students in the higher level of affectlvgamyan University for study leave, and dilet participants

l earning and motivation. P e&rbriiad o univesitied. dent s6 accessibildi
teacherséo Facebook page may have positive influence on
learning outcome, this can assist students to ask question REFERENCES
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